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DuPage ROE has received the chronic truancy referral. Next Steps:
Does the student fit the definition of a 
chronic truant as it is defined in the IL 
Compulsory Attendance Law?

DROE Attendance Program Assistant will review 
referral for completion & accuracy.

Has the school provided attendance 
reports, grades, & documented the 
supportive services?

RETURNED

Student attendance monitored 
regularly through school 
attendance updates.

BI calls the family within a 
week for an informal 
assessment (SRAS-R w/ 
student) & discussion of the 
truancy process.

 If guidelines are not met, the 
referral will be returned to the referring 

school. After a follow-up, it may be 
resubmitted.

ACCEPTED Letter 1 is mailed to the student, student’s 
guardian, & school. Student is assigned a 
DROE Behavior Interventionist.

The school will provide a minimum of bi-weekly attendance updates to the Behavior Interventionist (BI). The BI will visit schools every 2-3 weeks.

BI calls the school to 
discuss case details & 
strategies for improvement.

School Meeting is scheduled. BI facilitates 
programs & services between families & schools, 
promoting positive school attendance; coordinates 
efforts between community agencies, county 
departments, & local law enforcement.

Via ISBE, BI designs an 
Individual Optional 
Educational Plan (IOEP) 
& obtains parent 
signature.

After team review of ongoing 
positive attendance, case may 
be closed.

Letter 2 is mailed.

BI continues to work with the family, school, 
& student to provide services. District 
continues to support using a variety of 
tools/resources.

Letter 3 is mailed: Notification of Administra-
tive Truancy Hearing.

A hearing is scheduled with DROE, 
student(s), parent(s), BI, & school personnel.

Letter 4 is mailed: Notification of a Community 
Hearing.

A Community hearing is scheduled with 
DROE, community members, student(s), 
parent(s), BI, & school personnel to 
determine both supports & consequences.

BI continues to work with the family, school, & 
student to provide services. District continues 
to support using a variety of tools/ resources.

Student attendance monitored 
regularly through school 
attendance updates.

After team review of ongoing 
positive attendance, case may 
be closed.

Student attendance monitored 
regularly through school 
attendance updates.

After team review of ongoing 
positive attendance, case may 
be closed.

BI continues to work with the family, school, & 
student to provide services. District continues 
to support using a variety of tools/resources.

Attendance 
Improves?
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Attendance 
Improves?Student attendance monitored 

regularly through school 
attendance updates.

After team review of ongoing 
positive attendance, case may 
be closed.

After team review, further steps may include a 
court referral.
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Attendance 
Improves?

Behavior Inventionist will conduct home 
visits on an ongoing basis.

Case may be re-opened if student attendance declines.
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